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During recent years, the graphic industry has been completely transformed. Developments in the 
digital world have allowed for increased opportunities to communicate faster and more efficiently. 
Automation and standardization in print production are two critical concepts that have emerged as 
keys to unlock the benefits of a digital workflow. This is why, for the past two decades, Interlabel has 
been constantly investing in people, systems and hardware to maintain its state-of-the-art capabili-
ties.  

The way your artwork is created plays a very important role in the production lead times of your 
labels as well as prepress costs. The following guidelines are intended to provide a summary of 
some of the elements that need attention in the preparation and delivery of your artwork.  It is very 
important that you ensure that the people who prepare your artwork have a copy of these guidelines 
before new projects are started and that they follow them through the art creation process.

To keep costs as low and predictable as possible, we employ two fee structures:

FLAT RATE (strongly recommended)

This fee structure is based on your supplied artwork being based upon one of the templates we pro-
vide, adheres to the following guidelines, and needs no file editing on our part. If your artwork meets 
this criteria, we will prepare your artwork for our production chain for a flat rate of €80.

Our templates are available to you, on request, at no cost. The templates contain all the required 
technical specifications (size, bleed, 2mm safe zone, overlaps, die-cut, glue area, laser zone, etc.) 
and should not be modified in any way.

EAN/UPC-barcodes should be placed at a minimum scale of 85%. This is a strict requirement to en-
sure the decodability of the barcode according to the GS1 standard. Their website 
(http://www.gs1.org/) contains more information on the correct creation and use of barcodes.

TIME BASED 

If your artwork does not comply with the following guidelines, we are able to edit the artwork to the 
required standard. Because this way of working is a great deal more time consuming, you will be 
invoiced at an hourly rate of €95/hour plus a €25 flat fee.

In the event that your artwork cannot serve as a base for the final artwork, you will be notified as to 
the reason of non-conformity and we will discuss with you the possible actions to be taken in order 
to move forward with production.

Prepress guidelines
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Bear in mind that file preparation for lithography such as trapping (spreads and chokes), will always 
be taken care of by our staff. Please don’t apply traps, spreads or chokes yourself as this will only 
interfere with our workflow, making it more time consuming and possibly incurring additional, un-
necessary, costs. 

SUPPLIED ARTWORK FORMAT

NATIVE APPLICATION FILE

Your artwork is best supplied in ‘native’ format. This means that your artwork is supplied in the 
original design application file format. This ‘native’ way of providing artwork is preferred because it 
doesn’t compromise the ability of applying edits or technical corrections both now as well as in the 
future. 

Below are the applications whose file formats best match our workflow. Note that while Photoshop 
is an excellent tool for manipulating images it is not the best option for creating a complete design 
for professional packaging.

If your preferred application is not listed, please contact us so that we can arrange a solution. 

 PDF or (E)PS files are never ‘native’. 

condition
for flat rate

always
hourly based

Esko PackEdge 12.0 saved as PAF (AE12)
Corel Draw X3 (or earlier) for PC 
Freehand 10 
Quark XPress 5.0 
Adobe InDesign CC (or earlier) 
Adobe Photoshop CC (or earlier) 

Adobe Illustrator CC (or earlier) 

Esko ArtPro 

X
X
X
X
X
X
X

X
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PDF FILE FORMAT

There are many ways to export artwork as a PDF. However, they are not necessarily appropriate to 
output your design for a printing workflow, even if the PDF has been created according to an inter-
national standard. As a result, we have defined a series of settings to optimize PDFs created in the 
Adobe CreativeCloud. These are bundled in a ‘job options’ file and are available on our website.

We offer 2 different job options : 

PDF voor IL gesneden : These settings should be used if your design is meant for straight 
cut labels.

PDF voor IL gestanst : Use these settings if your design is meant for die-cut labels.

Both joboptions files have been included in this PDF. 

Make sure you load the designated job options and under no circumstance alter any of its settings. 
If inappropriate settings are loaded or changes have been applied to the job options settings, our flat 
rate no longer applies and your artwork will be handled at an hourly-based rate instead.

If you choose to supply PDFs, please export them directly from the original application. Do not export 
(E)PS files and convert them to PDF using Distiller, not even if you use the proper job options settings. 

Artwork conditions to benefit from our flat rate 

Artwork is supplied in native file format or as a PDF created with our job op-
tions settings. 

Templates have been fully complied with and have been separated in the 
top layer and put to ‘overprint’. Text and important elements in the design 
must be placed at least 2mm away from the final label size if they are not 
meant to bleed. This 2mm is indicated in the template. 

Image resolution of placed images is 300 DPI, or greater, at final reproduc-
tion size.

EAN/UPC codes are at least 85% and the ‘quiet zone’ is kept at least 2mm 
away from the final label size.

Overprint settings are correct. Make sure ‘Preview overprint’ is checked.

Make sure Document Raster Effects Settings are set to 300 DPI,
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Flat rate does not apply if : 

artwork is supplied from other than the listed applications. 

the supplied PDF has not been created with our job options, even if they 
have been created according to an international standard. 

templates have been altered, rotated, not strictly followed or not included. 

the resolution of the placed images is less than 300 DPI at final reproduc-
tion size.

fonts are missing.

EAN/UPC barcodes are smaller than 85% or the ‘quiet zone’ is at less than 
2mm from the finished label size.

additional edits or technical corrections are needed. 

the maximum total area coverage (270% ink coverage) is exceeded.

TIME BASED

If you are not able to provide artwork that meets our production requirements, our technicians are 
able to bring the artwork up to standard. Depending upon the quality of the supplied material this 
may increase production time and costs however the final result will always meet the same quality 
standards.

For decades, we have assisted our customers in adapting, modifying, and updating their existing 
label designs. However, we at Interlabel, are creative technicians rather than creative designers. As 
such we can assist you in every possible technical or commercial way while maintaining the integrity 
of your original designs. 
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DESIGNING FOR A SMOOTH PROCESS

Prepare your artwork in CMYK. This way you avoid unpleasant surprises because of colour conver-
sion from RGB. If your supplied artwork contains RGB elements they will be converted automatically 
to CMYK using industry standard methods.

Retain all elements we provided in our templates. It facilitates control and communication for all 
parties involved in the packaging development and is one of the key conditions for maintaining the 
flat rate fee. 

Set the ‘Document Raster Effect Setting’ option in Adobe Illustrator to 300PPI

Make sure ‘Overprint preview’ is checked. This is an easy way to avoid setting white text to overprint. 

If the artwork is meant to be printed on aluminum damped paper, please indicate which elements 
of your design you would like to be printed on ‘technical white’. Copy these elements in a separate 
layer in your document on top of your design, fill them with a spot colour named ‘White”and set to 
overprint. Please do not collect these elements in a separate document 

The same technique should be applied if you want to work with special spot lacquers or varnishes. 
Only this time you create a spot colour named ‘varnish’. 

Because your design will be printed on the lightweight paper typically used in food packaging, you 
should make sure that the maximum total ink coverage of 270% is not exceeded. 

BAR AND QR CODES

We guarantee your printed barcodes can be decoded flawlessly, however, our responsibility ends if 
problems are due to additional (transparent) packaging or an inappropriately curved surface. If the 
label design appears problematic, we will propose alternatives. 

Unfortunately, we can not offer the same guarantee for QR-codes, simply because no clear interna-
tional standards exist. As a rule of thumb : a 25x25mm QR-code with a strong colour contrast can 
easily be decoded by 90% of the readers if the text string contains no more than 50 characters. This 
percentage diminishes in proportion to the decreasing size of the symbol or the increasing length 
of the text string. It’s a good idea to simplify the QR code and make it more readable by taking the 
original long URL and shortening it using, for example, http://tinyurl.com
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COLOUR PROOFS

Contract proof : (digital Cromalin)

This type of proof uses colour profiles to simulate our presses as closely as possible. This proofing 
method is by far the most commonly used in the graphic industry. It provides a very good idea of the 
final result for both process and spot colours. 

Advantages : 

● relatively fast

● relatively inexpensive  (€50/A4 - standard shipping by mail)

Disadvantages : 

● no accurate rendering of special inks (gold, silver, Supergold, hotfoil and lacquer/varnish)

● no simulation of actual halftone dot shapes and screen rulings 

● no accurate simulation of chosen paper quality (aluminum damped, ...)

Press proof : 

This type of proof is made under exactly the same conditions (press, paper, ink) as the actual pro-
duction will use. It provides an exact representation of the final printed result and can even be used 
for a packaging test. 

Advantages : 

● perfect representation of the final production presswork (dot shapes, screen ruling, trap-
ping) 

● perfect representation of all offset inks used (gold, silver and lacquer/varnish)

Although technically possible, the application of Supergold or hotfoil would generate too 
much extra costs for the very short run of a press proof. By default, these colours are con-
verted to a simulation in offset. 

Disadvantages : 

● expensive  

A press proof up to a maximum of six colours costs €650. If an aluminum damped paper  is 
used as substrate, only 5 colours remain available since one colour is reserved for techni-
cal white. A press proof on aluminum damped paper costs €850. 

● relatively long delivery time 

Because an exact delivery time is highly dependent on the original design, it’s best to contact us for 
a precise estimate. 
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SEND ARTWORK TO INTERLABEL

Email

Try to limit the size of your email attachment to 5MB. Bulk mail providers such as WeTansfer 
(www.wetransfer.com) are a very good alternative for larger files.

FTP 

Another good alternative for large files is the use of FTP. Simply provide us with the needed access 
and clearly state the location and the name of your file. If you do not have an FTP site, we’d be happy 
to let you use ours. Contact us and we will send you the instructions. 

It’s always a good idea to ZIP your data file before sending it, for both mail and FTP.  

ANY QUESTIONS?

Please contact: 

herman@interlabel.be 

+ 32 16 57 22 30 
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